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Reasons we can share your personal information
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Definitions

A�liates

Companies related by common ownership or control. They can be financial and  
nonfinancial companies. 

�� Our affiliates include companies with a Santander name; financial companies such 
as Banco Santander.

Nona�liates 

Companies not related by common ownership or control. They can be financial and 
nonfinancial companies.  

�� Nonaffiliates we share with can include banks, credit card companies, consumer 
finance companies, insurance companies, and direct marketing companies.

Joint Marketing

A formal agreement between nona�liated financial companies that together market 
financial products or services to you.  

�� Our joint marketing partners include warranty or service contract providers, GAP 
insurance providers and other insurance companies.

Other important information
California and Vermont Residents: We will not share your information with companies outside of Santander, except for our everyday 
business purposes, for marketing our products and services to you or with your consent.
California Residents only: Learn more about your rights under the California Consumer Privacy Act on or after January 2020, at 
https://santanderconsumerusa.com/docs/ccpa-notice or https://roadloans.com/docs/ccpa-notice
Vermont Residents only: We will not disclose credit information about you within or outside the Santander family of companies except 
as required or permitted by law. 
North Dakota Residents: To the extent that related state law applies, we will not disclose information about you to anyone other than 
our a�liates without your express authorization except as required or permitted by law.
Texas Residents: If you are a resident of the state of Texas, the following notice applies to you. Santander Consumer USA Inc. is licensed 
and examined under the laws of the State of Texas and by state law is subject to regulatory oversight by the O�ce of Consumer 
Credit Commissioner. Any consumer wishing to file a complaint against the Santander Consumer USA Inc. should contact the O�ce of 
Consumer Credit Commissioner through one of the means indicated below:
In Person or U.S. Mail: 2601 North Lamar Boulevard, Austin, Texas 78705-4207. Telephone: 800.538.1579.  
Fax: 512.936.7610. Email: consumer.complaints@occc.state.tx.us. Website: www.occc.state.tx.us.

What we do

How does Santander Consumer USA Inc. 
protect my personal information?

To protect your personal information from unauthorized access and use, we use security 
measures that comply with federal law. These measures include computer safeguards, 
secured files and buildings and limited access to your information  
by employees.

How does Santander Consumer USA Inc. 
collect my personal information?


